
 

 

 
TV Mount Issue Resolution Instructions 
 
 

Unplug the master cord at all times while working on any part of the TV. 

 

Problem,  TV not staying upright 

 

If the TV is fitting loosely on the back of the mount here's the instructions to fix the mount to 

tighten to make sure that the TV stays upright and in place. 

 

Step 1 

Remove the TV using a Philips screwdriver that is supplied while installing the TV in the 

beginning there will be four screws to remove. Place the TV in a secure place after unplugging 

from the remote 6 post  plugin underneath the cabinet lid. 

 

Step 2 

Looking into the center of the four-post mount on the back side of the swivel will be a nut that 

would be 7/16 to a half inch in diameter. Use a ratchet and socket set to tighten up the nut. 

 

Step 3 

Test the tightness of the four-post mount so that the TV would be able to swivel with minimal 

movement when suspended on the four post mount. 

 

Step 4 

Reverse order putting the TV back on the four post mount using your Philips screwdriver and 

replug the TV back in. 


